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How to choose the right conference telephone

HOW TO CHOOSE THE RIGHT 
CONFERENCE TELEPHONE
TIPS AND ADVICES

If your company is thinking about buying a new conference telephone,  
we have plenty of tips to help you find the right model.

An effective distance meeting requires conference 
telephones with high audio quality that always work 
perfectly. If the aim of such meetings is to reduce the 
amount of business travel, the telephones must be av-
ailable at all times – in the conference room or in your 
office.

Before you decide on a model, you should consider the 
particular needs of the users. Another important ques-
tion is how the telephone will be integrated with other 
communication tools. What infrastructure is already in 
place or planned? 

WHAT NEEDS DOES THE COMPANY HAVE?
Where will you be conducting meetings? In a confe-
rence room, an office or lots of different places? In the 
latter case, a wireless model makes life easier.

How many people will be involved in meetings? 6, 12, 20 
or more? Do you need any particular features? Wireless, 
recording or the option of multi-party calls?  

WHAT CONNECTION DO YOU HAVE?
What technical infrastructure do you have? Analog, 
DECT, mobile, IP? Or will the telephone be used in  
environments that make use of Skype for Business or 
other computer- and web-based services, where USB  
is usually the best way to connect a speakerphone? 

CONDUCT A SURVEY
Conduct a survey of the needs and infrastructure you 
have. This will give you a better chance of finding the 
ideal model for you. A simple tool for finding the right 
conference phone or speakerphone can be found on 
our website.

Use the product selector to filter the selection based 
on the size of your meetings, network connections 
and what features are important for your company. 
Also have a look at our Product guide, where you’ll 
find detailed information to help you select the right 
telephone. 
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Konftel is a leading company within collaboration endpoint solutions. Since 1988, our mission has been to help people in businesses around the world to have meetings regardless 
of distance. Based on our success, we know that remote collaboration is a smooth way to save time, money and at the same time contribute to a more sustainable world. Crystal 
clear audio and a sharp video image are essential for efficient meetings, this is why we only focus on cutting-edge technology in our Collaboration Solutions. Our audio technology 
OmniSound® is built into all Konftel Conference phones and devices. The products are sold globally under the Konftel brand and our headquarter is based in Sweden. Read more 
about the company and our products at konftel.com.
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