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You return a PO  
to the reseller.

Satisfied? Keep 
the unit and pay 

the invoice.

Register your product 
to recieve latest  

software updates.

Reseller will  
credit your  

purchase order.

Not satisfied?  
contact the reseller.

Return the unit 
in its original 
packaging.

Fill out the form 
 at konftel.com

Reseller  
send a quote.

Test unit arrives and  
the 30 days period starts.

 www

Reseller ship
the test unit.
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PO

!
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This is how the Try & Buy process works

KONFTEL TRY & BUY
HOW IT WORKS  
FOR CUSTOMERS

Did you know that we offer all 
customers to get first-hand 
experience of Konftel’s audio- and 
video conferencing? It gives you the 
opportunity to test our products for 
30 days without any obligations. 

Above we show the work flow of the process. Start by 
filling out the form at konftel.com. Once the unit is  
delivered the 30 days try and buy period starts.  
An invoice will be shipped together with the unit. 

Make sure to keep the original packaging in good condi-
tion during the whole period.   

If you are happy with the unit after 30 days you keep it 
and pay the invoice. If you are not, contact your reseller 
to arrange for a RMA on or before the 30th day, then 
return the unit in it’s original packing material.
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Konftel is a leading company within collaboration endpoint solutions. Since 1988, our mission has been to help people in businesses around the world to have meetings regardless of 
distance. Based on our success, we know that remote collaboration is a smooth way to save time, money and at the same time contribute to a more sustainable world. Crystal clear audio 
and a sharp video image are essential for efficient meetings, this is why we only focus on cutting-edge technology in our Collaboration Solutions. Our audio technology OmniSound® is 
built into all Konftel Conference phones and devices. The products are sold globally under the Konftel brand and our headquarter is based in Sweden. Read more about the company and 
our products at konftel.com

https://www.konftel.com/en/try-a-konftel

